1.1

1.2.

HNudopmanus o kKayecTBe 00CTy;KHBAHUA NOTPeOUTe IeH
AxknunonepHoro obuiecTBa «JHeprocereasa KomMmmanum»
yeayr 3a 2022 roa

1. Obmas nadopmanus

KoymgecTBo moTpebuTene yciIyT ceTeBOd opraHu3anyy (ganee - moTpebuTeny) ¢ pa3dHBKOH 1O
YPOBHAM HaIpsDKEHHS, KaTeropusM HANeKHOCTH moTpebHTeneli ® Tumy norpeburenei
(busmgeckne WM IOpHAMYECKHME /MI@), a TAKKe [AMHAMHKA @[O0 OTHOINIEHHIO K TOIy,
IIPEAIIECTBYIOIIEMY OTYETHOMY.

OTHOLWEeHue
2021 ropg, 2022 rog 2021/2022
1.1 | KomagecTBo moTpebuTeneit 8584 8916 3,87
IOpHAHYECKHE JIHIa 2046 2205 7,77
00BEKTHI IOTpebuTeNeH 8230 8428 2,41
ma CH2 1262 1294 2,54
na HH 6968 7134 2,38
KaTeropus HaJleXKHOCTH
1 2 2 1,00
2 288 308 6,94
3 7940 8118 2,24
hH3HIeCKHe JANA 6538 6711 2,65
ma HH 6538 6711 2,65
KaTeropHs HaJIEKHOCTH
3 6538 6711 2,65

KomigecTBO TOYEK IIOCTABKH BCEr0 M TOYEK IOCTaBKH, 000pyHOBaHHBIX ImpubopaMu ydera
ANMEKTPUYECKOM 3HepruM, ¢ pa3OuBKOi: (Hu3W™ecKwe JMIA, IOPUAMYECKHE JIMIA, BBOIHEBIC
ycTpoiicTBa (BBOZHO-pacHpe/ieIUTEIFHOE YCTPOMCTRO, TNIaBHEIM paclpeleTdTe/IbHEIM ITHT) B
MHOT'OKBapTHpPHEIE JJoMa, Gecxo3saifHsle 00BEKTHI 3IEKTPOCETEBOr0 X03MHUCTBa, IIPHOOPE! y4eTa ¢
BO3MOJXXHOCTBIO JIMCTAHIIMOHHOIO cOopa AaHHBIX, a TalkKe JUHAMUKA IO OTHOIIEHHIO K TOIY,
IIPEANIECTBYIOIIEMY OTIETHOMY. '

1.2 | KonnyecTBo TO4EK NOCTaBKU 17625 17782 0,89
IOpupuyeckue nnua (8 Tom Yncne
MHOTOKBapTHMpHble foma) 11087 11071 -0,14
obopyaoeaHbl npubopamu yyeta 5248 5679 8,21
duanveckue nMuya 6538 6711 2,65
obopyaoeaHbl npubopamm ydeta 5825 6161 5,77




1.3. Mndopmamus 06 06BEKTaX 31€KTPOCETEBOIO X035HCTBA CETEeBOM OpraHM3allHH.
Komn-Bo/
Ne i YposeHb
OOBeKT 3NEeKTPOCETEBOr0 X03IHUCTBA En.m3m MPOTSIKEH
n/n HAIPsKEHHS
HOCTh

1 Tparcdopmaroprsre noactanmu: (T1I) 6(10) xB IIT. 392

2 Pacnpenemarensable yHKTH (PIT) 6 xB IIT. 12

3 Boszgymuas muang (BJI) 0,4 xB KM 217

4 Bosaymuas maamns (BJI) 6 xB KM 33

5 Kabemsras maaus (KJI) 0,4 xB KM 381

6 | Kabemsnas mamus (KJI) 6 xB KM 521
1.4. VYposeHb (hE3MYECKOTO H3HOCA OOBEKTOB 3JICKTPOCETEBOIO XO3SHCTBA CETEBOH OpPraHM3aIlMH C

pasbHBKOM [0 YpOBHSM HANpPSXKEHHS H IO THIAM OOOpyHOBaHMS, a TakKe JUHAMMKA IIO

OTHOINEHHIO K IOy, IPEAMECTBYOIEMY OTIETHOMY.

YpoBeHb
Ne O6BEKT 2IEKTPOCETEBOTO YpoBeHb dusHIECKOrO JnHaMAKa
/o X03siicTBa HampsDKeHHs | A3HOCa, % HIMGHCHHA
2021 | 2022 | MoK
1 "(FI?FDHc@opmaTopﬁme NONCTAHIMA | (10)/04xB | 68,0 72,0 < 58
2 Pacnpenemmrensasie myHKTHI (PII) 6 xB 68,0 72,0 5,88
3 | Bosgymmas manust (BJI) 0,4 xB 89,0 | 90,0 1,12
4 | Bosaymas mumms (BJD) 6 KB 89,0 | 90,0 L2
5 | KaGenmsras mmms (KJI) 0,4 kB 89.0 | 90,0 L12
6 | KaGemsmas momms (KJI) 6 xB 89,0 | 90,0 1,12




2. Hudopmanud o KavecTBe YCJIYT 0 nepeaaye 3JIeKTPHIECKOi YHeprud

2.1. llokazaremn KadecTBa yCHOyr IO Iepefade 3IEKTPHYECKONM SHEpPrud B IEJIOM II0 CEeTEeBOM
opranm3anuy B 2021, a Taxoke JMHAMHAKA 10 OTHOIIEHHUIO K FOAY, IPEANIECTBYIOMEMY OTICTHOMY.

N Ilokaszarens 3HadeHHe NOKa3aTelId, TObl
Jluramuka
2021 2022 | ©u3aMeHeHHS
noKasarens
1 2 3 4 5

Iloxaszatens cpemHedl  IIPONOIDKUTEILHOCTH
1 |mpexpamenmi Iepeaun AIIEKTPHUIECKOH

SHEPIHH (HSAIDI )
1.1 BH (110 xB u Bb1mIE)
1.2 CH1 (35 - 60 xB)
1.3 CH2 (1-20xB)|1,6913 0,59954 |-182,10
1.4 HH (zo 1 xB)[0,0526 0,05176 |-1,62

Ilokazarens cpenHeli 9acTOTHI IIpeKpalleHHH

2
Iepeaady 3IeKTPHIECKOM S3HEPIuH (HSNH)
21 BH (110 xB u Brome)
2.2 CH1 (35 - 60 xB)
2.3 CH2 (1 -20xB)|0,6298 0,25003 |[-151,89
24 HH (zmo 1 xB) |0,0274 0,01194 (-129,48
IlokazaTems  cpegHel — ITPOAOIDKHTEIBHOCTH
IIpeKpameHni nepejgadu DIIEKTPHYIECKOH
SHEPIHUH, CBSI3aHHBIX c IIpOBe/ICHAEM
PEMOHTHEIX pabor Ha obBeKTax
3 | smextpocereBoro xo03siicTBa CeTeBOH
OpraHu3aIih (CMEXHOH CETEBOM OpraHM3alyH,
FHEIX BIAJeNbleB OOBEKTOB 3JIEKTPOCETEBOIO
XO03sCTBRA) (HSAIDL T
3.1 BH (110 xB u Bpmue)
3.2 CH1 (35 - 60 xB)
3.3 CH2 (1 -20B)|1,6714 1,95625 (14,56

3.4 HH (zo 1 xB) |0,0469 1,13028 |95,85




2.2,

2.3,

2.4.

3.1

3.2

IokazaTens CcpefHedl YacTOTEL IPEKpalleHHH
Tiepeady NeKTPHIECKOH JHEPIH, CBA3aHHbIX C
IIPOBE/ICHAEM DPEMOHTHBIX pabor Ha oOBeKrax
4 |37EKTPOCETEBOTO XO03MCTBa CEeTEeBOH
opraHm3anud (CMEXHOM CETEBOM OpraHH3allHH,
FHBIX BJAJENBIOEB OOBEKTOB 3JICKTPOCETEBOrO

XO03SHCTBA) (HSAIFL o

4.1 BH (110 kB = Bbue)

4.2 CHI1 (35 - 60 xB)

4.3 CH2 (1 - 20 xB)|0,4480 0,43912 |-2,02

4.4 HH (zo 1 xB) [0,0290 0,12417 |76,64

KomuuecTBo ciydaeB HapymeHus Kadectsa |0 0 0
JJIEKTPHIECKOH  SHEPTHH, IIOATBEPXKISHHBIX
aKTaMH KOHTPONHPYIOIUX OpraHu3anuii 1 (HIH)
pemeHusIMH CyZa, INTYKH

B TOM 4YHCIIE KOJIHYECTBO CiydaeB HapymeHms |0 0 0
KagecTBa SJEKTPH4EeCKOH JHEprud 10 BHHE
5.1 | cereBoit OpraHu3alliH, MOATBEPXKIEHHBIX
aKTaMF KOHTPOJIUPYIOIHX OpraHu3anuii 1 (MIH)
PeIICHUAMH Cy/1a, IITYKH

B CBSI3M ¢ HAIMYWEM TONHKO OJHON CTPYKTYpPHOH EIMHMIIBI, HEMOCPEICTBEHHO CBS3aHHOH C
OKa3zaHHeM YCIYT IO mepefade 3JIEKTPHYECKOM SHEPTHH, a TAKkKe II0 Ka9eCTBY IEKTPHICCKOH
SHEPTUH B OTYETHOM IEPHOME PEHTHHI CTPYKTYPHBIX €IMHHI HE COCTABIIACTCH.
B 1eisx mOBBIIIEHHS KAYECTBA OKa3aHus YCIIYT [0 Iepefade 3IeKTPHIeCKOH SHEPTHH B OTIETHOM
NIEPHO/IE BHIOIHEHEI CIIEIYIOIIHE MEPOIPHSTHA:

— KamWTATBHEBIM PEMOHT JIHHHHA 3JIEKTpoIepeaay;

— KaNWTAIBHBIA PEMOHT TpaHCHOPMATOPHBIX II0/CTAHITHA;

— IUIAHOBO-TIPEAYTIPENUTENBHAIH PEMOHT.
ITpoBoAATCS OpraHM3AIMOHHO-TEXHHYESCKHE MEPONpPHATHS, HAIPaBICHHBIE Ha IOBBINECHHE
OKa3aH|s KauecTBa M HAJIEXHOCTH YCIYT IO Iepeade SIeKTPHIECKOH SHEPIHH.
ITpogas nadOpManHL OTCYTCTBYET.

3. Hudopmanus o KadecTBe YCIYT 0 TEXHOJOIHIECKOMY NPHCOSANHEHHIO

Mueectunuornas nporpamma AQO «DOCK» He yTBepkaeHa, HH(OpPMAIMi O HAIMIHA
HEBOCTpeOOBAHHOHX  MOIDHOCTH  (MOINHOCTH,  OIpPEAEIAeMOM KaK  pasHOCTE  MEXIY
TpaHchOpMAaTOpHOH  MOIMHOCTBIO  IEHTPOB  IHTaHH M  CYMMapHOH  MOIIHOCTBIO
SHEprONPHHEMAIONIAX yCTPONCTB, HEMOCPEACTBEHHO (MM ONOCPENOBAHHO) IPHCOSOUHEHHABIX K
TAKHM IIEHTPaM IIUTaHHs, ¥ DHEPrONPHHUMAONIMX YCTPOKCTB, B OTHOIICHHH KOTOPBIX HMEIOTCS
3a9BKA HA TEXHOJOTHMYECKOE IPHCOENWHEHHE) [UI1 OCYIIECTBICHHA TEXHOJIOIMHIECKOro
NIPHCOETAHEHNS OTCYTCTBYET.

B mensx COBEPIIEHCTBOBAHMS [eSTENHPHOCTH CETEBOM OpraHM3allMd IO TEXHOJIOTHYECKOMY
MIPHCOESIRHEHHIO BEITIOIHEHE! CIIEAYIOIMHE MEPOIPHATHS:



3.2.1,

3.2.2.

323

3.2.4.

3.2.5,

3.2.6

3.2.7
3.2.8

3.3

ObecneucHAE BO3MOMKHOCTH BHECCHHS IINMAaTel 33 TEXHOJOTHYECKOE IPHCOCIHHEHHE
(H3HIECKAMH JIMIIaMH 110 Oe3HAIMYIHOMY pacdeTy ¢ HCIOIb30BaHHEM OAHKOBCKHX KapT B IIEHTPE
obciryxuBaHAs IOTpeOHTENIEH;

ObecnedeHne exXEHEJENBPHOIO AaHAIM3a IIOCTYNHBIIAX 3aiBOK HA TEXHOJIOTHYECKOE
IIpHCOeIMHEHNe, HAIPaBIIeHHEIX 0()epT, HOANHUCAHAEIX JOr0OBOPOB;

OnruMu3zanms anropuTMa B3aMMOJCHCTBHA CTPYKTYPHBIX IOIPAa3AeICHAN CEeTeBOH OpraHH3aluy
B paMKax IIPOLEAYPhI TEXHOIOTHIECKOT'0 IPHCOSINHEHNS,

BHenperwe 3IeKTpPOHHOrO [OKyMeHTooOOopoTra Ha 0asze CHENWANEHOrO IPOrPaMMHOIO
obecrnedyeHus;

ObecnedeHre OOCTYHHOCTH OOCIy)KMBaHHA IOTpEOHTENeH CETEBOH OpraHM3anMH IIyTeM
OpraHM3alii O4YHOrOo obchymBaHHS 45 HacoB B HEAENMI0 M 3a09HOr0 OOCIy)KHBaHHI C
HCIIOJIb30BaHHEM 3JIEKTPOHHOIO HOKYMEHTO0O0pOTa, MOYTOBOH CBA3H, CPEACTB (paKCHMMILHOK
CBS3H H 3IEKTPOHHOHM IIOYTHI;

Obecneuenre noctynaocTd HHbOpManuy 3a c4eT 00HOBIeHHs HHGOPMaMK Ha CTEHAaX B NEHTpPE
obciyxuBaHus norpebuTenei, a Takke Ha opUIHATEHOM caliTe CeTeBOi OpraHM3allii B pasiele
«JlesremsHOCTE LlenTpa O6cmyxuBanus [Torpebureneii»;

Ob6ecmeuenre BO3MOMKHOCTH IIOJIa9 3a(BKA OH-NAHH C HCIONB30BAHHEM O(HIHANBHOIO caita
CeTeBOM OpraHH3anyy;

O6HoBNeHHE IIONB30BaTENLCKOr0 HHTep(eiica IHuHOro kabmHera W OQHIMANBHOrO cairta
CETEeBOM OpraHu3anui.

IIpoyas uabOpMaHA OTCYTCTBYET.
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4.4.

4.5.

4.6.

4.7.

4.8.

4.9.

I'enepajabHbIH JHPEKTOD

Haubosnpinee 49HCIO 3aperHCTPHPOBAaHHBIX OOpammeHHi, coiepikamux xanoly, oOpammenwi,
COIEepIKAIIFX 3asdBKy Ha OKa3aHWE YCIYT, IOCTYIHBIINX B OTIETHOM MEPHOJIE, B COOTBETICTBHH C
myakroM 4.1 MedopManuu o kagecTBe oOcmyKUBaHHA NoTpebuTenelf ycIyr MOCTYyNHIO B BHIE
32049HOM (OPMEI C HCIIONB30BaHneM ceTd MIHTepHeT.

JlonoJHATENBHBIE YCIYTH, OKa3bIBaéMbIe IMOTpPeOHTEmO, IIOMAMO YCIIyT, YKa3aHHEIX B EquHEIX
CTaHAapTax KadecTBa OOCIYXMBaHWA CETEBHIMH OpraHM3alMsaMH HoTpeburened, CeTeBBIX
OpraHM3aldi He OKa3kIBAIOTCA.

BEIIONHAIOTCA CIEAYIOIINEe MEPOIPHSATHS, HAIIPAaBICHHbBIE HA Pab0oTy ¢ CONMAIBHO YS3BHMEIMH
IpyIIaMy HaceIeHHs:

— mnasupoBka lleatpa OO6cmyxmBamms IloTpeOuteneif cocraBleHa HCXOOA M3
He0OX0MMOCTH 00CITy >XMBaHHA KJIHEHTOB ¢ OTPaHHYeHHEIMH BO3MOJKHOCTAMH

— BHEOYepeHOE IO0Nb30BaHre KOHCYJIBTAMOHHEIME YCIIyTaMu;

— IPEHMYIIECTBO IIPU IIPHEME CHEIHATMCTAMH;

— B llenrpe O6cmyxuBanus [loTpebuTenei obecnedeH JOCTYN K TUYHOMY KaOHHETY.

Tembl onpocoR morpebHTenell, IPOBOAUMEIX CETEBOH OpraHuW3anyed A BHELIBICHHS MHEHHS
notpebuTeneil 0 KadecTBe 0OCIIyKUBaHMA, B paMKaxX UCIIONHeHHS EMWHEIX CTaHAAapTOB KadecTBa
0OCITy)KHBaHHA CETEBBIMH OpraHH3alMsAMH NOTpeOUTENeH YCIIYT CeTeBhIX OpraHu3alHi:

— xagectBo obcmyxuBanns [[OIT;

— IOJIHOTA M JOCTYIIHOCTE KOHCYJIETaIHiA;

— YPOBEHB BeKIMBOCTH COTpYAHHKOB 11OIT;

— ynmobHas madpacTpykTypa LOI1;

— co0/mojeHde CPOKOB 3aKIFOYEHHAS TOTOBODA;

— ONEpaTHBHOCTH NpHHATHS permenuil corpyauukamu 1{OII npu okaszanuu yciyr;

— cobmoaeHHe CPOKOB HCIIOMHEHHS 00513aTENBCTB 110 JOTOBODY;

— KagecTBo obciyxuBanus Call-merTpa.

ITo pesynsTaram ompoca CpelHss OIleHKa KadecTBa OOCIYyXKHMBaHWS, B paMKaX HCIIOIHEHHS
EIMHEIX CTaHIApTOB KadecTBA OOCIIy)KHBAHHs CETEBBIMH OpraHM3alMsMH IOTpeOHTeNed ycayr
CEeTEBBIX OpraHM3anyii, o NATHOAIFHOM mKaie cocTasisieT 4,87.

MeponpusTrs, BBIIONHACMBIE CETEBOM oOpraHm3ammedi B [eliX NOBHINCHHA KadecTBa
obciry xuBanus noTpebuTenei:

— ceTeBas OpraHM3alds I[POBOJUT ONPOCEL mHOTpeGuTenel JUIs BBIIBIEHHS MHEHMSA
noTpebuTeneii 0 KagecTBe 00CTy KABAHHS;

— HA OCHOBaHMH IAaHHBEIX OIIPOCOB IIPOBOJSATCS MEPONPHATHS B IENSX IIOBBIIECHHSA
HH(QOPMATHBHOCTH IIPXA OYHOM M 3a09HOM OOCIYyXMBaHWH HOTpeOHTeNed MmoCpencTBOM
pa3MeIeHus JIOMOJHHTEIEHOI0 HH()OPMalHOHHOTO CTEHJa B IEHTpEe OOCIyKHBaHHA
noTpeGHTENei, a Takke 0OHOBICHHS [TOIB30BaTE/ILCKOro HHTepdeiica mranoro xabmuera
¥ O(HIHAIFHOTO CaiTa CETEBOH OpraHU3aIluy;

— B IeIMX COKpalleHHs CpOKa OKalzaHws ychnyr olecliedeHa BO3MOJKHOCTh HAalIpaBIIATh
oOpaleHuss OH-JIAWH depe3 HHTEPHET-NPHEMHYI0 WIM B DJIEKTPOHHOH dopMme ¢
HCcHob30BanueM ceth MIHTepHET;

— JIONOJIHHWTEIBHO TPOBOIATCS MEPOIPHATHA MO OGOpMIACHHIO ILEHTpa OOCIIyXHBAHHA
HoTpebuTeNeH. /

Hudopmanus no obpameHusM NoTpedATeneil IprBecHa B JIPAIOKCHHH.

H.A.Henopocrkos







