4.3. Undopmauma o 3a04HOM ob6cnykuBaHuKN notpebutenei
nocpeacTtsom TenepoHHOU CBA3U

N HaumeHoBaHue EauvHuua
n3MepeHus
1 |lMNepeyeHb HOMEPOB TENEdOHOB, BbiAENEHHbIX ANS Homep 8-800-500-24-12
obcnyxuBaHua noTpebuteneii: TenedgoHa
Homep TenedoHa no Bonpocam 3HeprocHabXeHus:
Homepa TenecoHoB UEHTpoOB 06paboTkn TenedoHHbIX
BbI30BOB:
2 | O6Lee uucno TenedoHHbIX BbI30OBOB OT noTpebuTenei no eauHULbI 3877
BblAeneHHbIM HoMepaM TenedoHoB
2.1 | Obuee 4ncno TenedoHHbIX BbI3OBOB OT notpebutenein, Ha eanHuLbI 3877
KOTOpbI€ OTBETWI ONepaTop CETEBOW OpraHn3aumm
2.2 | ObLee yncno TenedoHHbIX BbI3OBOB OT NoTpebuTenei, eAnHULbI 0
06paboTaHHbIX aBTOMaTUYECKN CUCTEMOIN UHTEPAKTUBHOIO
rorfiocoBOro MeHto
3 | CpegnHee BpeMs oxuaaHus otseTta notpebutenem npu MWH. 1
TenedoHHOM BbI30BE Ha BblAeNeHHblE HOMepa TenedoHOB 3a
TeKyLuin nepuon
4 | CpepHee Bpemsi 06paboTku TeneoHHOro Bbi3osa OT MUH. 3

notpebuTens Ha BblAerneHHble HoMepa TenedoHOB 3a TeKyLYuit
nepvoa




