1.1

1.2.

Hudopmanus o kayecTBe 06c/1yKUBaHUA NOTPeOHTE e
AknuoHepHOro obuecTBa «JHeproceresass Komnanusy
yearyr 3a 2021 roa

1. O6mas uadopManus

KomugecTBo notpebuteneit yeiryr cereBolt opranusanus (qanee - moTpebuTeny) ¢ pasGuBKOi M0
YPOBHsAM HANOPDKECHHA, KaTeropusM HAOCIKHOCTH IIOTpebMTened W Tumy noTpeduTenei
(puspdeckue WM FODHIMYECKHE JHI), a TAKKE IMHAMUKA [0 OTHONIEHHIO K TO.Y,
IPEIIECTBYIOMEMY OTUETHOMY.

OTtHOImEHUE
2020 rox 2021 rox 2020/2001
1.1 | KomagectBo motpeburerei 8349 8584 2,81
HpHIMYECKHE JTHIA 2116 2046 -3,31
00beKTHI moTpebuTENEd 8297 8230 -0,81
na CH2 1104 1262 14,31
na HH 7193 6968 -3,13
KaTeropusl HaJe)KHOCTH
1 0 2 100,0
2 278 288 3.59
3 8019 7940 -0,99
(hH3HYeCKHE THIA 6233 6538 4,89
Ha HH 6233 6538 4,89
KaTerOpHus HAIEKHOCTH
3 6233 6538 4,89

KomuuecTBo TOWEK MOCTABKM BCErO0 M TOYEK IIOCTABKH, 0OOPYNOBAaHHBIX HpHOOpaMM ydera
JJIEKTPHYECKOM O3HEprud, ¢ pa3OMBKOH: (Quiuyeckue JHMIa, FOPHIHYECKHE IIHIE, BBOJHEIE
YCTpoiicTBa (BBOIHO-PACIPE/ISHTEIFHOE YCTPOMCTBO, TJIABHBIA pACIpE/IEIUTEIbHEIN IIHT) B
MHOTOKBApPTHUPHEIE [I0Ma, OecX03saiHbBIE 0OBEKTHI 3IMEKTPOCETEBOTO X03HCTRa, PHOOPHI ydeTa ¢
BO3MOXKHOCTBIO JHUCTAaHIIHOHHOIrO cOopa JaHHBIX, a TakkKe NUHAMHUKA IO OTHOINCHHIO K TOXY,
IIPENIIECTBYIOMIEMY OTYETHOMY. '

2020 rox 2021ron | Goonenne

1.2 | KomugecTBO TOYEK MOCTABKH 17586 17625 022

IOpuagngeckue auna (B ToM

YHCJIe MHOTOKBAPTHPHbIE 11353 11087 -2,34

Jaoma)

060pyI0BaHEl NPEOOPaMH yYeTa 39l 5248 11,22

DuzHYecKHe JHIa 6233 6538 4,89

obopynoBaHs! nprOOpaMu ydeTa 6182 5825 -5,77




1.3.  Hudopmanus 06 00beKTax 3MEKTPOCETEBOT0 X034UCTBA CETEBOM OpraHU3ayy.

Kon-o/
Ne . VpoBeHb
o/ OOBeKT 3MEeKTPOCETEBOTO X03AHCTBA ) En.u3m MPOTKEH
i HaNpsDKeHHS

HOCTB
1 Tpancdopmaropusie nogcrannuy (T11) 6(10) xB [T 372
2 Pacnpenenurensubie nyHKTHI (PI1) 6 xB mT 7
3 Bozaymuas muans (BJI) 0,4 xB KM 214,49
4 Bozmymmuas munus (BJT) 6 xB KM 32,05
5 Kabenpuas mununs (KJI) 0,4 xB KM 359,82
6 Kabensnas marus (KJI) 6 kB KM 441,97

1.4. Vpomens ¢Gu3MgecKoro u3Hoca 0OBLEKTOB DIIEKTPOCETEBOTO XO34HCTBA CETEBOH OpraHM3alHH C
pa3OuBKOH MO YpOBHSAM HANpsOKEHWS W IO TUmaM o0OpyZOBaHHS, a TaKKe IHHAMHKA IIO
OTHOIIEHHUIO K TOJTY, IIPEAMIECTBYIOIMEMY OTIETHOMY.

YposeHb
Ne OOBeKT 2MeKTPOCETEBOTO VYposens (r3HyecKoro Iﬂ?{iﬁiﬁi
/o X035HCTBA HaIpsOKEHHSA U3HOCA, Yo
2020 | 201 | Hoxasarens
1 Tpanc(hopMaTopHEIE TOACTAHIIUA 6(10)/04xB | 66,0 68,0 3,03
(T1I)
2 Pacnpenemurensusie myHKTH (PII) 6 kB 66,0 68,0 3,03
3 Bozmymaas muaus (BJI) 0,4 xB 88,0 89,0 1,13
4 Bozaymaas murus (BJI) 6 xB 88,0 89,0 1,13
5 Kabensnas muaus (KJI) 0,4 xB 88.0 89,0 1,13
6 Kabenpnas maaus (KJI) 6 xB 88,0 89.0 1,13




2. Wndopmanus o KadecTBe yCIYT N0 Nepeaaye 3JIeKTPHYECKOH IHEPTHH

2.1. IlokazaTemH Ka4ecTBa YCIyT IO Iepelave SIEKTPUUECKOH BHEPTHH B IEIOM II0 CETEBOH
opranusanuy B 2021, a Taioke JUHAMHKA [10 OTHOIIEHHMIO K TOAY, IPE/IIECTRBYIOMIEMY OTYETHOMY.

N IToxazaTens < 3HaueHHe MOKa3aTells, Fo bl
JunaMuka
2020 2021 | u3MeHeHHS
ITOKAa3aTes
1 2 3 4 5

[loxazarens  cpemHelt  NPOHOILKUTETLHOCTH
1 |mpexpamenuii nepeaaqu SIEKTPUYECKOH

SHEPTHH (HSA]DI )

1.1 BH (110 xB u BrIIIIE)
1.2 CHI (35 - 60 xB)
13 | CH2 (1-20%B)|1,1107  |1,6913 [34,33
1.4 HH (10 1 B)|0,0115  |0,0526 |78,14

[lokazarens cpenHed 4YacTOTHl IPEKpAINEHHHA

2
nepeayn IEeKTPUYECKOH SHEPriuy (HSAIFI )
2.1 BH (110 kB u BeIme)
2.2 CHI1 (35 - 60 xB)
2.3 CH2 (1-20xB)|0,7223 0,6298 |-14,69
24 HH (zmo 1 xB)|0,0100 0,0274 63,50
Iloxazatenr  cpemmeidf  IIPOIOIDKHUTENBEHOCTH
IIpeKpalneHHH nepejauu NEKTPUUECKOH
SHEpPruH, CBSI3aHHBIX c IIPOBEIEHUEM
PEMOHTHBIX pabot Ha o0BeKTax
3 3EKTPOCETEBOTO X035HcTBa ceTeBOH
OopraHu3aluy (CMEXHOH ceTeBoil opraHu3aluu,
HMHBIX BIAJENbleB OOBEKTOB 3IEKTPOCETEBOrO
X034HCTBa) (HSMDI- maas )
3.1 BH (110 xB u BbI1IE)
3.2 CH1 (35 - 60 xB)
33 CH2 (1 - 20 xB)|2,3087 1,6714 |-38,13
34 HH (no 1 xB)|0,5135 0,0469 |-90,86

4 |Ilokasatenms CpelHEH 4YacTOTHl IPEKpaleHUH




2.2.

2.3,

2.4.

3.1

3.2.

nepesiayu 3NeKTPHYECKOH SHEPTUH, CBSI3AHHEIX C
MPOBEICHHEM PEMOHTHBIX paboT Ha oOBekTax
3IIEKTPOCETEBOTO X03slicTBa CETEeBOH
OpraHu3alHuu (CMEXKHOH CeTeBON OpraHu3aluy,
HHBIX BIAJeNbleB OOBEKTOB 3IIEKTPOCETEBOTO

xo3siicTBa) ( HSALF[, mnan )

4.1 BH (110 xB u BeIIIE)

42 CHI1 (35 - 60 kB)

4.3 CH2 (1 -20 kB)|0,0475 0,4480 |89,40

4.4 HH (mo 1 xB)|0,1644 0,0290 |-82,36

KonuuectBo ciygaee Hapymenus kadectsa|( 0 0
JJIEKTPHYECKOH  OJHEPTHH, IOJATBEPKICHHBIX
aKTaMH{ KOHTPOJIMPYIOUIMX OpraHu3anuid u (Mim)
PELIEHUAMH CyJia, INTYKH

B Tom umcne xomuuecTBO ciydaeB HapyuieHws |0 0 0
Ka4gecTBa OJIIEKTPUYECKOM OHHEPrMM 10 BHHE
5.1 |ceteBoit OpraHHu3aIluy, NIOATBEPKICHHBIX
aKTaMM KOHTPOTHPYIOUIMX OpraHMU3alii U (¥imm)
peLIeHHsAMH Cya, ITYKH

B cBa3m ¢ HamMumeM TONBKO OJHOM CTPYKTYPHOH EIMHHIEI, HEOCPENCTBEHHO CBA3AHHOM ¢
OKa3aHHMEM YCJIyr IO Iepefade MEeKTPHUECKOH DHEPIHH, a Taikke II0 KAauecTBY SNEKTPHYECKOMH
SHEPIUH B OTYECTHOM IIEPHOJIC PEUTHHT CTPYKTYPHBIX €IMHHUI] HE COCTABIISETCS.
B memnax noBenmenns kadecTBa OKazaHHUs YCIIYT MO Nepeaade SNeKTPHISCKON SHEPTrHH B 0TYETHOM
TIEPHO/IE BHITOTHEHBI CIEAYIONIIE MEPOIIPUATHS:

— KaOHTAIBHBIA PEMOHT JHHUIL SIeKTponepeay;

— KaOUTaIbHBIA PEMOHT TpaHC(HOPMATOPHBIX MOJICTAHIIH;

— IUIaHOBO-TIPEXYIPeAUTEIbHEIH PEMOHT.
IIpoBonATcss OpraHU3allHOHHO-TEXHHYECKHE MEPONpPHSATHS, HAlpaBIEHHBIE HA IOBBIICHHE
OKa3aHHS KadecTBa U HAJIEKHOCTH YCIIYT IO Iepe/iade 3JTeKTPHIECKON SHEPrHu.
[Tpouas uHGOPMAIIHS OTCYTCTBYET.

3. HHd)OpMalIHH 0 Ka9eCTBE€ YCIYT M0 TEXHOMTOTHYECKOMY IIPHCOEAHHEHHUIO

Wusectunmonnas mporpamma AQO  «3CK» He yrBepxaena, wuHGopMamus O HaIWIUH
HEBOCTPeOOBAaHHOH  MOIMHOCTH  (MOINHOCTH, ONpENEeNseMOM  Kak  pPasHOCTb — MEXKIY
TpaHCc(OpMATOPHOH  MOIIMHOCTBIO  IEHTPOB  NHUTAHHS M CYMMAapHOH  MOIIHOCTBIO
DHEPrONPHHUMAIOINX YCTPOHUCTB, HENOCPEACTBEHHO (MM OIIOCPENOBAHHO) MPUCOEIUHEHHBIX K
TaKUAM LEHTpaM NHTaHHA, H SHEPrONPHHUMAIOIINX YCTPOHCTB, B OTHOMIEHHH KOTOPBIX HMEOTCH
3a4BKM Ha TEXHOJOIMYECKOE IIPHCOCNMHEHHE) I OCYLIECTBICHMS TEXHOJIOTHYECKOTO
IIPHCOCIUHCHUSA OTCYTCTBYET.

B memsix cOBepIIEHCTBOBAaHWSA MAESTSIBHOCTH CETEBOH OpPraHM3allMd HO TEXHOIOTHYECKOMY
MIPHCOEIMHEHHIO BBHITIOIHEHB] CIISAYIOLHE MEPOIIPHATHS:



3.2.1.

3.2.2,

3.2.3:

3.24.

32.5.

3.2.6

3.7

3.2.8

3.3.

Obecneuenre  BO3MOKHOCTH ~ BHECEHHsS IUIATBL 3a TEXHONOTMYECKOE IIPHCOCTHHEHHE
(H3AIECKUMH THIaMK TI0 GE3HATMYHOMY PACUEeTy C UCIIOIb30BaHHEM GAHKOBCKHX KapT B LIEHTPE
00cCIy KMBaHHS TOTPEOHTENEH;

OGecrnievenne  e©XEHEAENBHOIO AHANM3a MNOCTYNMBIIMX 3afBOK Ha  TeXHOJOTHYECKOE
NPHCOSTUHCHHUE, HAIIPABIECHHEIX 0(epPT, IOANHCAHHEIX JOTOBOPOB;

OnruMusams arropuT™Ma B3aHMOJICHCTBHS CTPYKTYPHBIX NOJpa3JeleHuit CeTeBoi OpraHu3aluy
B paMKax IPOLEAYphl TEXHOTOTHYSCKOTO IPHCOEUHEHHUS;

BHenpenne  57€KTPOHHOTO — JOKYMEHTOOGOpOTa Ha 0ase CIENHANLHOIO IPOrpPaMMHOTO
obecrieueHus;

Obecnieyenne moctynHOCTH OOCTYHKHBAHHMS IIOTpeOWTeNel CeTeBOH OpraHM3aldH IIyTeM
OpPraHU3allii OYHOro OOCIy:KMBaHHA 45 9acOB B HEAENI0 W 3a0YHOTO OOCTYXKHBAHHA C
HCIIONIb30BAHAEM JJIEKTPOHHOTO JOKYMEHTOO0OPOTA, IOYTOBOM CBA3M, CPEACTB (haKCHMUILHOH
CBSI3U H ANIEKTPOHHOM MOYTHI;

Obecrieuenne 1oCcTymHOCTH HH(OPMAIHE 38 CYeT OGHOBIEHNs HHMOPMAIMY Ha CTEHIAX B IEHTPE
obciyxuBanus MoTpeOUTENEH, a TakKe Ha ODHUINATEHOM caifTe CETEBOM OpraHH3alllH B pasjiere
«JlesrensHocTh LlenTpa ObcmyxuBanus [lorpebureneii;

OGecreuenne BO3MOXHOCTH TIOJIaYd 3asBKHM OH-JIAHH C HCIOJIB30BaHHEM OQUIHATBHOTO caifTa
CETEBOM OpraHu3alluy;

O6HoBnenne ImoJIB30BaTENbCKOTO HHTepdeiica mHyHOro kabuHeTa W O(HIMATIBLHOTO caifTa
CETEBOH OpraHu3aIuy.

IIpouas vHpOPMANUS OTCYTCTBYET.
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4.4.

4.5.

4.6.

4.7.

4.8.

4.9.

H.o. renepansHoro qupekropa < _

HauGonbiuee 9mcno 3aperncTpHpOBAHHBIX OOpAIIEHHH, COXEPIKALIMX xanoly, obpamenui,
CONEpIKAIMX 3a59BKy Ha OKasaHHE YCIIYT, IOCTYIHBIIAX B OTYSTHOM IIEPHOJIE, B COOTBETCTBUH C
myakToM 4.1 Madopmanuu o xadecrBe obcmykuBanus noTpeGuTeeit YCIIYT IIOCTYHHJIO B BHIE
3a09HOH (hOPMEI ¢ HCIIONB30BaHEEM ceTH MHTepHET.

JlOnOIHATENbHEIE YCIIYTH, OKa3EIBAEMbIE OTPEOUTENIO, TIOMEMO YCIIyT, VKa3zaHHBIX B EAMHBIX
CTaH[apTaX KaiyecTBa OOCIY)KMBAHWS CETEBBHIMH OpPIaHH3AUMAMH NOTPeOHTENEH, CeTeBBIX
OpraHu3aliil He OKa3bIBAKOTCA.

BEIIONHAIOTCS CIeyIONIHe MepOIPHATHS, HAIIPABICHHEIC Ha paboTy ¢ COLMANBHO YA3BHMEIMH
IpYyIIIaMHA HaceJIeHHs:

— nmmanupoBka Ilentpa O6cmyxuBanus [loTpeGurenelf cocraBmeHa wmexoms M3
HE0OX0MMOCTH 06CITy)KUBAHHS KITHEHTOB C OTPAHMYEHHEIMH BOIMOKHOCTSIMH;

— BHEOUYEPEIHOE II0/Ib30BAHUE KOHCYIITAIIHOHHEIMY YCIyTaMH,

— IPEHMYINECTBO P IIPHEME CHENHATHCTAMH,

— B lentpe OGenyskuBanus Ilotpebureneii obecneden n0cTyI K JTHYHOMY KaOWHETY.

Tems! onpocos noTpeGuTENe, IPOBOAUMEIX CETEBOH OpraHH3AIHel Ul BHISBICHHS MHEHMS
norpebutenel 0 KagecTBe 00CIyKMBaHNs, B PaMKaX HCIIONHEHAS EIuHbIX CTaHJapTOB Ka4yecTBa
00CITy)KUBaHHS CETEBLIMH OPraHH3ALMSIME I0TPEOHTENEH YCIyT CETEBEIX OpraHH3anui:

— KagecTtBo obcnyxuBanus [{OIT;

— TIOJHOTa H JOCTYIIHOCTh KOHCYIIbTAIHH;

— YPOBEHB BEKIHMBOCTH coTpynuukoB [[OTT;

— ynobnas unpactpykrypa L[OIT;

— COOMOzIEHHE CPOKOB 3aKITIOYEHHS OTOBOPA;

— ONEPaTHBHOCTH NPUHATHS permeHui cotpyanukamu [{OIT npu okasanuu yciyr;

— COOIIO/IeHHe CPOKOB HMCIIOTHEHHS 0BS3aTeNLCTB 110 JOTOBOPY;

— KauecTBO oOcnyxuBanus Call-nenrpa.

Ilo pesynbrataMm ompoca CpenHsAs OleHKAa KadecTBa OGCIYKMBAHML, B PAMKAX HCIOTHEHHS
ENuHBIX CTan/iapToB KayecTBa OOCIY/KUBAHUS CETERBIMH OPTaHH3AIIHSIMH notpebureneit ycuyr
CETEeBBIX OpPraHH3allki, 110 NATHOAIIbHOM HIKae cocTariseT 4,76.

MeponpusaTus, BHIIONHSEMble CETEBOH OpraHM3alMell B IENSX I[OBBINEHHS KadecTBa
obcmyxuBaHus OTpeOHUTEIEH:

— CeTeBas OpraHu3anus IPOBOAMT OIPOCEI MOTpeOUTeNed [Aa9 BEIABICHHS MHEHUS
noTpebuTenef o0 kayecTse 00CTyKMBAHMSL,

— Ha OCHOBAaHHH JaHHBIX ONPOCOB IPOBOAATCS MEPONPHUATHS B IEISIX IOBBIIIEHUS
HH(OOPMATHBHOCTH TIPM OYHOM H 3a09HOM OOCIy)KHBAHHM TOTpeGuUTeNell IMOCPENCTBOM
PasMELICHUsS ONOTHHUTENBHOI0 HH(MOPMAIHOHHOTO CTEHAA B LEHTPe OOCIyKUBAHHSL
noTpebuTeNel, a TakKe 0OHOBICHHS II0JIb30BATENBCKOTO HHTEpeiica IMTIHOTO KaGuHeTa
1 0QHIHATBEHOTO CcaiiTa CeTeBON OpraHu3aIyi;

— B IEX COKpalleHHs CpOoKa OKasaHHs YCIyr -obecmedeHa BO3MOXHOCTH HAllPaBIIATh
obpamenus OH-NaliH 4Yepe3 MHTCPHET-IPHEMHYIO MIH B OIEKTPOHHOH (opme ¢
HCIONB30BaHHeM ceTd MHTepHeT;

— JIOIONHUTEIBHO TPOBOIATCA MEPONPHITHA II0 OGOPMIECHHIO IIEHTPa OOCIIYKHUBAHUS
moTpebUTENEH.

Wugpopmanus no obpamenuaM moTpeOUTeNeli mpuBe/ieHa B TIPUIO/KEHUH.

-

K.B. Manaubsun




