@opma 1.9. JlaHHEIE 06 3KOHOMHYECKHX H TEXHHUIECKHAX XapaKkTEepHCTHKAX
H (MIJIK) yCIIOBHAX JIESTEIBHOCTH TePPHTOPHATBHBIX CETEBLIX OPraHU3AIHii
(o cocrosHuio Ha 31.12.2020r)

AQ "OneprocereBas Komnanus"
HaNMEHOBAHHUE CETEBOM OpraHusaluv

Haumenosanue u

PEKBH3HTEI
HOATBEPKIAIOMIHX
Ne XapaKTepHCTHUKH | (KIIH) YCIOBHS 3HayeHHe IIOKYMEHTOB
/i [eATeNBHOCTH CETEBOM OpraHu3aLiH XapaKTepPUCTHKH (B TOM umcie
BHYTPEHHHX
OOKYMEHTOBR CETEBOH
OpraHU3aIHH)
1 | IIpoTsKEHHOCTS IMHUH 3JIEKTPONepeiavH 1090,595 Horoop aperpl
B OJHOLENHOM Bhipaxeruu (JIDIT), km HMﬁ“:ﬂ“::ﬂ;”gm
1.1 | TIpoTsxeHHOCTH KaGenbHbIX TMHMMI 849,809 Jorosop aperie!
BJIEKTPOTIEPE/IAYH B OJJHOLICITHOM Mysinkmnek
HMYIICCTBEHHOM Ka3Hb]
BBRIPDAXKCHHH, KM r.Husnero Hosropoma

2 | HMona xaGelbHbBIX JTHHHIH 3IEKTpONEpeaadH
B OJJHOLIEITHOM BBIPa)KE€HUH OT obOmie#

TPOTAKEHHOCTH JIHHHE 3IeKTpoIIepeiauu
(Homs KJI), %

77,92 Pacuer

3 | MakcHManbsHO# 3a IOl YHC/I0 TOYeK

IIOCTaBKH, 1IT.
JloroBop 0kasaHua YCIyT 110

17586 TEpenaye dNeKIPUYecKOi
aHeprid (MowHocTH Ned26-10p
0T 29.03.2012)
4 | Yucno pazbeauHUTENEH H BRIKIIOYATE IEH, 1T, 1850 TpuHupnmamesere cxemsl TI1
Cpennss netHss Temneparypa, °C 18 CBopurk DenepansHO

cly#0bl TOCYIAPCTBEHHOM
cratucTuky "Pernousl Poccuu.
OCHOBHBIE XaPAKTEPHCTHKH
cybrextoB Poccutickoi
Denepauun”

6 | Homep rpynmnsi (m) TeppHTOpHAIBHON
CETEBOH OpraHM3aLliH IO TI0KA3aTEM0 -
Ilsaidi

7 | Homep rpymmsr (m) TeppHTOPHAIBHOM
CETEeBOH OpraHU3alliH 10 MOKa3aTEeo .
[Tsaifi.

1 » o
[IpoTs/KEHHOCT, NHHHM OJICKTPONEPENayd B OXHOUSMHOM BhpaxcHud (JIDII) - MpOTAAEHHOCTH MHUH
SNEKTPONepenayy TCPPUTOPHANEHON CeTepol OpraHu3allMy B OJHOLEITHOM BEIpaXKEeHHH (MPH ONpeNeneHHH NPOTAXCHHOCTH

BO3JYLUHKIX H KaOCNMBHEIX THHUE 3MEKTPONEPEIa s HU3KOIO HANPS/KCHHS YIHTRIBAIOTCS TOIBKO TPeX(Da3HbIE Y4aCTKH
Hons kxaOeNbHEIX JAMHHH 3ICKTPONEPENavM B ONHOLCIHOM BEIPAKEHHWH OT oOOMEH NpOTAMEeHHOCTH ITMHMA

anextporepenayn (Jons KJI), % - mons kaGembHEIX THHWH SMEKTPOMEpPENadd TEPPHTOPHAIBHOK CETeBOH OpraHmM3aIHH,
PaccIMTHIBACMAS KdK OTHOIIEHHE MPOTAKCHHOCTH KaJenbHbIX IHHUH B OTHOLCIHOM BRIPAKEHHH K NpoTsixeHHocTr JIDT, %6;
Yucno passequuUTenci M BENCTIOHaTENeld - COBOKYIIHOS YHCIO PasbelMHHTENCH H BRIUMOYaTenel TEPPHTOPHANLHOM

CETEROH OpraHW3alyH, [IT.;
Cpenuas neTHSs TeMIeparypa - B COOTBETCIBHH C JAHHBEIMH TIO CpeQHeH TEMIEpaType MIONA Ha IOCIEIHION

HMeroulyrocs gaty cornmacHo COopauky ®enepansuolt ciyx65l rocygapcTeenHol crarucTuky "Peruonsl Poccun. OcHOBHEIE
XapakTepHCTHKH CyOpekToB Poccntickoit @enepaunn”.
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®opma 8.3. Pacuer HHAMKATHBHOTO [IOKA3aTeIIs YPOBHS HAJIEKHOCTH OKA3BIBAEMBIX YCIIyT UL
TCPPHTOPHANIBHBIX CETEBBIX OPraHHU3allMii ¥ OPraHU3allui 10 YIpaBIEHHIO eIHHON HAI[MOHAIBHOM
(obmepoccuiickoit) snexTprueckoi cetrio 3a 2020 roj

AO "3Oneproceresas Kommanus"

HanvenoBanue ceTeBoii opranmsarme

Ne
n/; HaumenoBaHue cocTaBIAIOLIER NOKA3ATENS Merton onpenenenus
MaxcumanbHOe 3a pacHeTHBIN IepUO 17586
{ | PeryIHPOBAHKSA YHCIIO TOUEK [IOCTABKH CETEBOH
OpraHM3allyH, IIT., B TOM YHCIIE
B pa3GHBKE 10 YPOBHAM HAIIPSLKEHHS:
1.1 BH (110 B u Belne), mr. 0
0
1.2 CH-1 (35 kB), wrr.
1579
1.3 CH-2 (6 - 20 kB), .
16007
1.4 HH (mo 1 xB), mr.
0,68816
Cpennsas npo0/BKHTENBHOCTS TIPEKPALleHHSA
2 Hepeaayu SIEKTPHYECKON SHEPIHH HA TOUKY
noctaskH (I1,,;4), 9ac.
0,37644
Cpennss yacToTa NpeKpalneHuil nepegauu
3 DIIEKTPHYECKOH SHEPIHH Ha TOYKY TTOCTABKH
(Mgir)
3,84438
CpenHas NpoRO/IDKUTEIEHOCTE PeKpalIeHHs
4 nepeadt IEKTPUIECKOH SHEPIHH NIPH
NPOBEAECHHH PEMOHTHBIX PaboT (IL;4; pew)s HAC.
0,63801
Cpennss yacToTa npekpalieHui nepeiayu
5 AIIEKTPHUYECKOH SHEPIUH IIPU NIPOBENESHHH \
peMOHTHBIX paboT (Il pey) )

Texauueckuit fupexTop

HomxaOCT

© TTogmuck




©opma 1.5 - MpeanoxeHus anekTpoceTeBoN OpraHn3aLMi NO NNaHOBbIM 3HAYEHUSIM NOKA3ATENeH HAAEKHOCTA U KaYeCTBa YCIYr Ha KX bl
pacyeTHbIi Nepuog PerynMpoBaKlua B npegenax AoNroCpOYHOTo Nepuosa perynuposaqus *

AO "OHeproceTesas KomnaHus"
(HaMMeHoBaHUe TEPPUTODWANEHOMW CeTeBOR opraHuaanmm)

MeponpuaTis, 3HaueHue nokasatens Ha:
HaumeHoBaHue HanpaBneHHbIe Ha OnucaHue
nokasarens ynydlleHne {oBocHoBaHMeE) 2020r
nokaszarena™*

Mokasatene cpegHedn
NPOAOIMKUTENBHOCTU NpeKpaLLeHuii 0,0600
nepeaaun anekTpudeckoin aHeprum (Mn)

MoxasaTenb ypoBHA Ka4yecTea
OCYLUECTBIIAEMOTO TEXHONOTUYECKOTD 1,0000
npucoeguHerna (Mrnp) ***

MokasaTens ypoBHA KayecTsa
obenyxusaHua notpebureneil yenyr
TEPPUTOPNANbLHBIMK CETEBLIMU
opranuzauuamu (Mrco) ***

0,8975

* TnaHoBble 3HaYeHUA NokasaTenei Ha4eXHOCTH U KadecTsa Ha 2020 rog 3anonHAKTCH HA OCHOBaHUK pelueHus PCT Huwxeropoackoit obnactu
i

~
-

** MHbopMaLWa NpeaocTaBNAETCs CrpaBoYHo

*** B peaakuyuv npukasa MusaHepro Poccum ot 29.11.2016 Ne 1256

TexHudIeckuil AUpeKTop K.B. ManMi

(AOMXHOCTB)

(®.1.0.)

. (nepnucs)




®opma 1.1 - MypHan ydera TekyLyeil MHOPMaLMKA O NPEKPALLEHUM NEPeLaYHN BMNEeKTPUYECKON aHeprun Ans notpeGutenei yCnyr anekTpoceTesoi
opraHvaauuu 3a 2020 rog,

AO "3HeproceTesas KomnaHus"
(HaMMeHOBaHWe TeppUOTOPaNbHOW CETEBOU OpraHnaaLimm)

Ne** ObocHoBeIBaKOLWME AAHHbIE 4NA MPOAOCIKATENBHOCTb NpeKpaLLeHus, KonuyecTeo To4ek npucoeuHeHUs
pacyeTa * vac. noTpeBuUTenei yenyr K anNekTpUUeckoi ceT
3NEeKTPOCETeBOA OpraHuaaLuy, LT,

1 2 3 4
AKTEI pacciefloBaHus TeXHONOMHYECKUX

1 pacoiiet s 7,31 17586
HAPYUICHUH, HYPHAT OTKHOYEHMEH
AKTBI PACCTIENOBAHNA TEXHONOTHYECKUX

2 L ERHDATHACE 12,95 17586
HapYILEHHH, KYPHAT OTKTIOYEHHH

3 AKTEI pacofcm'manuﬂ TEXHONOIMYECKHX 2,89 17586
HAapPYLIeHUH, JKYPHAT OTKIHOYEHUH
AKTBI pAcCNeAOBAHHSA TEXHONOIHYECKHX

4 S SERIOINIEING 10,32 17586
HAPYLIEHUH, JYPHAT OTKIHOHSHUI

5 AKTHI pac.uiwuunauuz TEXHOM nm-fecu MX 0,84 17586
HAPYIUSHH H, JKVPHAT OTKTHYEHWH

ACCTIEA0BAHUS TEXHOMOIHYECKH

6 AKTEI paccieioBau 070 ‘lm X 2263 17586

HAPYIIEHHH, AKypHAN OTKIKYEHHH
CCIe I X HONOL] -

- AKTBI Pauu}em BAHUA 'l!:KHOIILIHT:t KX 25,833 17586
HAPYLICHHH, JKYPHAT OTKIKIYCHHH

8 AXTBI Pacce0BAHHA TEXHONOI HHECKHX 21,52 17586
HAPYUIEHWH, AYPHAT OTKTHOYEHWH

9 AKTHI pac-u.;nenoaauna TEXHOTOMMYECKHX 0 17586
HapYIIEHKWIA, JCYPHAT OTKTHOYEHWH

W, 4 XHOTOTHYECKID

10 AKTBI PACCTEIORAHMS TEXHON leuxnx 025 17586
HAPYIWEHUH, HYPHAT OTKNIO4eHUEH

11 AKTBI PACCTEAOBAHNA TEXHONOTHYSCKHX 0
HAPYLUEHHH, AYPHAT OTKIHOYeHHH

12 AKTBI PACCTETORAHNS TEXHONOIHYECKUX 0
HAPYIIEHWH, KYPHAT OTKTIOYEHHH

. — y
TexHUYeckwid gupexTop K.B. ManaHbH_— 4 < -
(AOMKHOCTD) @Koy T _——"%_~ (nognucs)

* B TOM yuCne Ha ocHose B33bl aKTOB Pacenef0BaHNA TEXHOMOTWYECKUX HapyLWeHWA 38 COOTBETCTBYIOWMIA MecsLl;
** Mmecsausl roga



®opma 1.2 - PacyeT nokasarens cpesHeil NPo4OMKUTENBHOCTI NPEKPaLYeHUs Nepesadumn aNekTPUeckoi 3Heprin 3a 2020 roa

AO "3HeproceTesaa Komnanua"

(HaMMEeHOBaHWE TEPPUTOPUANLHOMK CETEBON OpraHMaaLmm)

MakcumanbHoe 3a pacueTHelid nepuog 2020r yucno Todek npucoeguHerna (Ntn) 17 586

CymMMmapHas NpoAom«MUTENbHOCTL NPEKPALLEHUA Nepeaayn anexkTpuyeckol aHepriy, yac (Tnp) 104,5

MNoka3zaTenk cpefHeld NPOAOIMKUTENLHOCTYA NPEKPALUEHUA Nepefayn reKTPU4ecKo G
0,0059 ™
3Hepruu (Mn)

TexHu4eckuil gupexkTop K.B. ManaHbuH

(AONKHOCTE) (.1.0.) —<"" " (nopnuchk)



©opma 3.1 - OTYeTHbIE AaHHbIE NNA PACYETa 3HAYEHWUA MOKa3aTenNs KAYeCTBa PACCMOTPEHUS 3aRBOK Ha TEXHOMOTMYECKoe rpucoeauHeHme
K ceTu 3a 2020r

Ne
sl HaumeHoBanue 3HayeHue, W,
1 2 3

Yucno 3aABOK Ha TEXHOMOTMYECKOR NPUCOSAUHEHME K CETH, NOAAHHBIX B COOTBETCTBUN C
TpeBGoBaHNaMI HOPMATUBHBIX NPABOBbIX aKTOB, N0 KOTOPLIM CETEBOA OpraHu3auued B
COOTBETCTBYIOLUMIA PACYETHLIA NepUo/ HanpasneH NPOeKT A0roBopa 06 ocyLecTBREHUN
TEXHOMOrMYECKOro NPUCOEAUHEHUA 3asBUTENeR K ceTi, WT. (N3ass_Tnp)

304,00

Yiucno 3anBok Ha TEXHONOMMYECKOE NPUCOSAUHEHWE K CETH, NOAAHHLIX B COOTBETCTEBUM C
TpeboBaHNAMKM HOPMATUBHBIX PABOBbIX 2KTOB, MO KOTOPLIM CETEBOA OpraH1saLued B

2 |coOTBETCTBYIOLUMA pacHeTHbIA NepUoA HanpasneH NPOeKT A0roBopa 06 oCyLUecTBReHUY 0,00
TEXHOMNOMMUECKOro NPUCORAMHBHNA 3aABUTENE K CETU C HapyLUEHUeM YCTaHOBMNEHHBIX CPOKOB €ro
Hanpasnexyus, wWr. {N"°aasBs_tnp)

max (1, Naass_Tnp - N*’3ass_tnp) 304,00

Maass_tnp 1,0000

®opma 3.2 - OT4eTHble AaHHbIe ANs PacyeTa 3HAYEHWUA MOKA3aTens kayecTsa WCMONHEeHMUs JOroBOPOE 06 OCYLYECTBIIEHIN
TEXHONOMNM4YeCKoro npucoeHeHUn sansutenei kK ceTi sa 2020r

Ne
nin HaumeHogaHue 3HaueHwue, Wr.
7 2 -

Yucno Aorosopos 06 OCYLIECTBNEHUM TEXHONOMMYECKOro NPUCOR MHEHUA 3asBUTEnel K CeTy,
1 WCMONHEHHbIX B COOTBETCTBYIOLLEM PACYETHOM NEPUOAE, MO KOTOPLIM UMEeTCA NognucaHHbIN 358,00
CTOPOHaMMU aKT O TEXHONOTUYECKOM NpUcoesuHeHnH, Wr. (Nca_Tnp)

Yucno aorosopos ob OCyLeCTBNEeHUW TEXHONOMMYECKOTO NPUCOe]WHEHUA 3aABUTENEN K CETH,
MCNONHEHHBIX B COOTBETCTBYIOLLEM Pac4YETHOM Nepuoie, No KOTOPLIM MMEETCA NOANUCAHHbIA

2 CTOPOHAMM 8KT O TEXHONOrMYECKOM NPUCOSAWHEHUN, IO KOTOPLIM NPOU30LLNO HapyLUeHue 0,00
YCTaHOBMEHHbIX CPOKOB TEXHOMOMMYeCcKoro npucoeanHeHus, wr. (N“ca_rtnp)
max {1, Nca_tnp - N*°ca_Tnp) 358,00
MHc_Ttnp 1,0000
®opma 3.3 - OTHeTHbIe AaHHbIe ANA pacyeTa 3HaYeHWA nokasatens cobnioAeHns aHTUMOHONONLHOMC 3aKOHOLaTENbCTBA NpU
TEXHONMOrMYECTKOM NPUCO8AUHEHWU 3aABUTENENR K SNEKTPUYECKMM CETAM CETEBOM OpraHu3aLun 3a 2020r
Ne
nin HawmeHosaHue 3HaveHwe, W,
1 2 3
Ynero BCTYNUBLLKX B 3aKOHHYIO CUNY peLUeHAi aHTUMOHONONBHOMO OpraHa i (unu) cyaa ob
1 yCTaHOBNEHWI HapyLUeHWA CeTeBON OpraHu3aumeii TpeGoBaHuiA aHTUMOHONONLHOTO 3aKOHOAATENLCTRA 0.00
Poccunckoit defepauny B YacTyl 0ka3aHWa YCnyr No TEXHONOTMYECKOMY NPUCOSANHEHIO B !
COOTBETCTBYIOLLEM pacyeTHOM nepuofe, Wr. (NH_tnp)
2 OG6Luee YMCno 3asABOK HA TEXHOMOIMYECKOe NPUCOSd MHEHUE K CETH, N0 aHHbIX 3aABUTENAMU B 53.000
COOTBETCTBYIOLUMIA pac4eTHbIA Nepuog, B gecaTkax wT. 6e3 okpyrneHus (Nova_tnp) !
max (1, Noya_tnp - NH_Tnp) 53,00
MHna_tnp 1,0000
o 1,0000
=
lMokasaTenb ypoBHA ka4ecTBa OCYLECTRBIIASMOro TeXHOMNOrMYECKOro NPMCOGANHEHNA K ceTH, MMrnp
Mrnp| 1,0000

TEeXHUYSCKWA QUDEKTOP K.B. ManaHbuH —__

{AOMKHOCTB) (©.1.0)  (noanvch)




MNokasaTens yposHs kauecTea o6cnyxuBaHus noTpeduteneil yenyr 3a 2020 rog (Mrco)

Mrco 0,8947




Pacuert 3HayeHusn nHaMKaTopa MHOPMATUBHOCTH (chopma 2.1)

McxopHele gaHHele AnsA pacyera: dakr Mnax
Konudecmeo cmpykmypHbix nodpaadenenull TCO, ocywecmsnsioux e3auModelcmeue ¢ KueHmamu

(mompebumensmMu yciya), wm. 5 4
(0na pacyema n.1.1)

Ob6ujee Konudecmeo cmpykmypHbix nodpasdensHud e TCO, wm.

(@ns pacyema n. 1.1) 25 25
Konuvecmso ymeep#deHHbIx meppumopuanbHoil cemeeoli opaaru3satued e YycmaroeneHHoM nopsdxe
Ope2aHUu3alUOHHO-PacopaduMe ibHbIX GoKYMEHMOE 110 8ornpocam pabonisl G 3aASUMENIMUY U e —
nompebumensamu yciye - 8ce20, Wm., 8 MoM yucne:

&) KOnu4ecmso peanaMeHImoe OKa3aHUS yCrlya U PaceMompeHus obpalyerul assumened u

rnompeGumenel ycnye, wm. 1 1
(Ons pacyema n. 1.2.a)

6) Hanuyue nonoxeHus o desmenbHOCMU CMpyKMypHO20 nodpasdensHus No paGome ¢ 3assumensmu U

rompeGumensmu yenye (Hanuyue - 1, omcymcmsue 0), wm. 1 1
(0nsa pacyema n.1.2.6)

6) Konuqecmeo GomxHoCmHbIX UHCMPYKLUG compyOHUKos, OBCy)usaloLyux 3aseumened u

nompebumened yciye, wm. 8 8
(0ns pacyema n.1.2.6)

2) Konu4ecmeo ymeepxdeHHbIX MeppumopuansHoll cemeaol OpzaHuzayuell 8 ycmaHOBIIEHHOM nopsadke

ghopm omyemHocmu o pabome ¢ 3aseuMensMU U TompeGumensmu yciya, Wwm. 3 3
(@ns pacyem n.1.2.2)

Hanu4que meneghonnoll ceasu dns obpaweHul nompebumenel ycriya K ynomHOMOYEHHbIM QOIKHOCTIHBIM

nuyam meppumopuans+Hol cemesoll opaaHu3ayuUL, @ IMOM YUCIe N0 KpUMEepPUSM: - -
2.1. Hanu4ue edurozo meneghoHHo2o HoMepa dns npuema obpaweHuli nompebGumened yenye (Hanudue -

1, omcymcmeue - 0) 1 1
(0151 pacyema n.2.1)

2.2. Hanu4ue urHgbopmaluoHHO-CripagoyHoil cucmeMsl Aris asmomamu3atuu o6pabomku obpalyeHull

nompe6Gumene( yciye, nocmynusuiux no menegoHy (Hanuyue - 1, omeymecmeue - 0) 0 1
(Ona pacyema n.2.2)

2.3. Hanu4ue cucmeMsl asmourghopmuposaHus nompebumeneil ycriya no menegoHy, npedHasHayeHHo

0nsi Gosederus o Hux munosoll utighopmayuu (Hanuyue - 1, omeymemsue - 0) 1 1
(Onsa pac4ema n.2.3)

Hanuyue & cemu MimepHem cailima meppumopuansHoli cemesoil 0p2aHU3aLUL C 803MOXHOCTIBI0

obmeta urchopmayued ¢ nompebumensmu yeiya nocpedcmeoM snekmpoHHol noYms (Hanuyue - 1, 1 1
omecymecmeue - 0)

(Ons pacyema n.3)

MposedeHue meponpusmud no dosedeHuto do cesdenHus nompebumenel ycnys Heobxodumol

UHgbopMayuu, 8 MoM Yucre nymem ee PasMeLUsHUs 6 cemu MHmMepHem, Ha ByMaXHbIX HOCUMENsX unu 1 1
UHbIMU BocmynHbIMU criocoGamu (nposederue - 1, omeymemaue - 0)

(Gns pacyema n.4)

Konuyecmeo obpawenut e TCO nompebumened ycnye o nposedeHulU KOHCYNbMaut fo nopsdky

obixanosanus dedcmeull (Geadelicmsusi) TCO e xode UCITONHEHUS CE0UX ghyHKUUT, wm. 0 0
(6ns pacyema n.5.1)

Obuyes konuyecmso oBpatyenull 8 TCO om nompebumenei yerye, wm.

(@ns pacdema n.5.1) 2326 1000
CmeneHb nofHomsl, akmyansHocmu u docmosepHocmu npedocmasnsemoll nompeGumensM ycnya

uHgbopmayuu o GeAMenbHOCMU MepPUMopUanbHOL cemesaol] Op2aHU3aLUL - 80820, 8 MOM YUCHE: - -
Konuyecmso obpawerul nompeGumenel yciye 3a koHcynsmayusmu 8 TCO no 8orpocam

desmensHocmu TCO, wm, 0 0
(6ns pacyema n.6.7)

Obujee konudecmso obpawjeruld nompebumeneil yciys, nocmynuswiux € TCO, wm.

(Ons pacyema n.6.1) 2820 100
Konuvecmeo xanob nompebumenei ycrye Ha omcymcmsue Heobxodumoll uHgbopMauuL, Komopas

donx+a 6bimb packpeima TCO e coomeemcmauu ¢ nocmaroaneHueM lMpaeumenscmea PO om

21.01.2004 Ne 24, wm. 0 .
(6ns pacyema n. 6.2)

Obuyee konuvecmso obpaweHul nompe6Gumened ycnye 8 TCO, wm. 2326 1000

(dns pac4ema n. 6.2)




®opma 2.1 - PacyeT 3Ha4eHWsi MHAUKATOPa MHGOPMATMBHOCTK 3a 2020 rog,

AOQ "3HeproceTtesasa KomnaHus"

(HauMeHoBaHWe TeppPUTOPHAaNLHOA CETEBOM OpraHnaaLum)

HaumeHoBaHKe napameTpa (KpuTepus),
XapaKTepU3yHoLero UHAUKATOP

3HaveHue

thaKTueckoe

nnaHoeoe

@/M*100
%

3aBMCUMOCTL

OueHOYHbINH
oann

1

(P)
2

(n)
3

1. BO3BMOXHOCTb JIMYHOTO NpUemMa 3assuTenei u
noTpedureneil yCnyr ynonHOMOUYEHHLIMU J0MKHOCTHBIMM
NMuamMu TepPpPUTOPUanbHON CETEBOW OpraHWaalLum - BCEro,

1,50

B TOM YUCne, N0 KpUTEpUAM.

1.1. KonuuecTtso cTpyKTYpHBIX nogpasaeneHuii no paboTe ¢
3asABUTENAMU W NOTpeBUTENAMU YCNYT B NPOLEHTHOM
OTHOLLEHNM K 0BLLEMY KONMMECTBY CTPYKTYPHbIX
nogpasgeneHunii, %

20

16

125

npamas

1.2. KonnuecTao yTeepaeHHbIX TeppUTOPUANEHO
CeTeB0i opraHuaaLmeii B yCTaHOBMNEHHOM Nopsjke
Opras13aLMoHHO-PACNOPAAUTENLHBIX AOKYMEHTOB N0
Bonpocam paGoTel ¢ 3aABUTENAMM U NOTPeBUTENAMM yCryr
BCETO, LUT.

13

13

100

npsamas

B TOM YuUcne:

a) pernameHTbl OKa3aHUs YCNyr U paccMOTPEHUA
oBpaLleHwil 3anaBuTenei u notpebutened yenyr, W,

100

6) Hanu4Me NonoXeHUs 0 AEATENLHOCTY CTPYKTYPHOTO
noapasnenedud no pabore

C 3aABUTENAMMW U NoTpebuTenaMu yenyr

(Hanuuue - 1, oTcyTcreme - 0)

100

B) AOIDKHOCTHBIE MHCTPYKLMN COTPYAHMKOB,
oBcnyxuBaolmx 3aABUTENER U noTpebuTenei ycnyr, LT,

100

r) yTeep#eHHble TEPPUTOPUaNbHOA CETEBOMH
opraHusauuei B ycTaHOBIEHHOM nopsiake hopMbl
OTYETHOCTU 0 paboTe C 3asBUTENAMM U NOTPebUTENAMU
YCIYr, LUT.

100

2. Hanw4mne TenechoHHol ceA3u Ans oBpalleHuil
notpebuteneil ycnyr K ynonHOMOYEHHbIM 40MKHOCTHBIM
nuuam TeppUTOpPUanLHON CETERODI OpraHusaLum,

2,33

B TOM YUCNe NO KpUTEPHUAM.

2.1. Hanuuune epuHoro TenedhoHHOTO HOMEpa AN npuema
obpalleHuit noTpebuteneii ycnyr (Hanudue - 1, oTcyTCTBUE
-0)

100

npsmas

2.2. Hannune wHhopMaLUNOHHO-CNIPaBOYHON CUCTEMBI A5
asTomaTtusaunn obpaboTku obpalueHuii notpebuteneii
ycnyr, NOCTYNUBLIKX NO TenedoHy (Hanuyue - 1,
oTcyTereue - 0)

npsMas

2.3. Hannymne cucTembl aBTOMHIOPMUPOBAHUS
notpebutenei ycnyr no TenecoHy, npegHasHaYeHHoM 4ns
DOBEeHUA N0 HUX TUNOBON MHGOpMaLMK (Hanuyue - 1,
oTcyTcTaue - 0)

100

npAmMas

3. Hanuuve B ceTu MIHTepHET caiiTa TeppUTOpPUanbHON
CETEBOW OPraHu3auvu ¢ BO3MOXKHOCTbIO oBMeHa
WHpopMaLuei ¢ noTpebuTenamu yonyr NocpeicTeom
3NeKTPOHHOA NoYThl (Hanuuue - 1, oTcyTcTaue - 0)

100

npsiMan

2,00

4. NposeaeHue MepONpPUATHIA NO LOBSAEHUIO 40 CBEEeHUs
notpebureneit ycnyr Heofixogumoit MHchopMaLuMu, B TOM
yucne nyTem ee pasmellueHus B ceTu MHTepHeT, Ha
BymMamHbIX HOCUTENAX UMM MHBIMW 4OCTYMHLIMU cnocoBamu
(npoeeaeHue - 1, oTcyTeTene - 0)

100

npAMas

2,00

5. MNpocToTa U AOCTYNHOCTL CxeMbl 0GxanosaHus
noTpeGuTenamu yenyr 4encTBuiA A0SKHOCTHBIX NNL,
TEPPMTOPWUANbLHOW CETEBOA OPraHM3aLu, N0 KPUTEPUIO

100

ofpartHas

2,00




5.1. Obwee konuuectso oBpalueHuil notpeButeneii yenyr
0 NPOBEAEHIN KOHCYNbTaLMiA NO NopaaKy obxanosaHus
AeiicTeuii (GezgeicTBUA) TEPPUTOPUANLHOI CETEROI
OpraHv3auui B xoJe NCNoNHeHUA CBOMX (OYHKUWA B
NpoueHTax oT o6LUero KoNYecTea NOCTYNUBLLKMX
obpalweHnid, %

100

obpartHas

2,0

6. CTeneHb NOMHOTLI, aKTyanbHOCTU U 40CTOBEPHOCTH
npeaocTaBnAemMoil NnoTpeoUTENsAM yenyr uHchopMaLum o
AEATENBHOCTU TEPPUTOPWUaNbHO| CEeTeBOA OpraHu3aumm -
BCENO,

2,00

B TOM YUCIE N0 KPUTEPUAM:

6.1. O6uiee konu4ecTso obpalleruit noTpebutenei ycnyr
0 NpoBEASHMU KOHCYNbTALMA N0 BONPOCAM JeATeNbHOCTH
TeppUTOpPUanEHOI CeTeBO OpraHW3aLuy B NPOLEHTaX OT

obuiero konu4ecTsa nocTynuewux obpatleHuit, %

100

obpaTHasn

6.2. KonuuecTso obpalyennii noTpeGutenei yonyr ¢
YKasaHuem Ha oTCyTCTBME HeoGxoauMoin uHdhopmaum,
KOTOpas AOMKHa BbiTh packpbiTa TEPPUTOPUANLHOM
CeTeBOR opraHusauueil B COOTBETCTBUM C HOPMATUBHEIMM
NpaBsoBLIMU aKTaMu, B NpoLeHTax oT obLiero konuyecTea
nocrynueLuux obpaweruit, %

100

obpatHast | ™.
~ -

7. Wtoro no ukgukaTopy
UHpopmaTuBHocTu (MH)

/1

1,97

Texnuyeckwii AUPeKTop
(AOMKHOCTD)

K.B. ManaHs!
(©.1.0.)

o
= T

e

~.

= / (ﬁT‘,T,qnch}

By




Pacyer 3HayeHus MHAWKaTOpa UCNONHUTENLHOCTH (dhopma 2.2)

WMcxopHele AaHHbIe AnA pacyera: dakT Mnax
CobriodeHue cpokoe no npovyedypam ezauModelicmeus ¢ nompeGumenamu yenye (3arsumensamu) -

8Ce20, 8 MOM Yucrie: - -
1.1. Cpediiee spems, sampaseHHoe meppumopuansHoii cemesoll opaaHusayuel Ha HanpaerneHue

npoekima doz080pa 0ka3aHus ycilye ro nepedadye s/1eKmpuYeckoll aHepaul nompebumernio yenye

(3assumenmo), OHell “ 2
(0ns pacvema n.1.1)

1.2. Cpedree epems, Heobxodumoe 6iiA 0b6opydosaHUA MOYKU ocmasKu npubopamu yyema ¢ MOMeHMa

nodaqu 3aseneHus nompebumenem yciye, 8 MmoM Yucne: = —
(dns pacyema n.1.2)

a) G ghusuYecKux NUY, ekTovas uHOUBLAyanbHEX npednpuHuMamenel, u topuduyeckux nuy -

cybbekmos Manozo u cpedHe20 NpednpuHUMamenscmea, dHedl 65 65
(0ns pacyema n.1.2.a)

6) dns ocmansHeix nompebumenel yenye, dHel

(dns pacyema n.1.2.6) 72 72
Konuyecmeso criyvaes omkasa om 3akiioHeHus U Clly4aes paCcmOpXEHUS nompebumenem yciye

do2080poe OKa3aHUs yciTya No nepedave aneKmpuyeckoll aHepauu, wm. 4 0
(0na pacyema n.1.3)

Obuwyee konuyecmeo sakmoyetHsix TCO G02080p08 ¢ NOMpeGUMensmu ycnye (3aAsumenamu), kpome

chusuYeCcKUX UL, L. 88 0
(dnst pacyema n.1.3)

Konuyecmso obpalyeruii € TCO nompebumeriel yornye ¢ ykasaHueM Ha HeHadnexalee Kayecmso

anekmpuveckoll aHepauy, nocmynaiowel uz cemu TCO, wm. 0 0
(6nsa pacyema n1.2.1)

O6uyee konuvecmeso nocmynuetux e TCO oGpaieHul nompebumened ycnye, wm.

(6na pacvema n.2.1) 2825 1000
Hanuyue (omcymcmeus) ycmarosnenHol npoyedyps! co2acosaHus ¢ nompebumensamu ycnye epaghukos

sbisoda anekmpocemesozo 060pyAoeaHuUs € pemMoHm u (Uiu) us aKcnyamauuu (Hanuvue - 1, 1 1
omeymemeue - 0)

(0ns pacyema n.3.1)

Konudyecmeso obpalyetull nompeSumenel yoiya ¢ yka3aHUeM Ha Hecoznacue esedeHus npednazaempix

TCO 2paghukos epieoda anekmpocenesozo 060pyJoOsaHUS 8 PEMOHM U (Unu) u3 SKCrTyamauuu, wm. 0 0
(dns pacyema n.3.2)

Obuee konuyecmeso nocmynuswux obpawyerul 8 TCO nompe6umenell yciya, KpoMe (hu3LYecKuX UL,

wm. 1501 600
(0ns pacdema n.3.2)

Konuvecmeo obpaleruld € TCO nompebumeneli yciye (3asaumernel]) C ykasaHueM Ha HeMpasoMepHocmb

UCnoNe308aHUsT NePCoHabHbIx QaHHLIX nompebumened ycnye (3asgumerned), wm. 0 0
(Gns pacyema n1.4.1)

Obwee konudecmso nocmynusLuux ofpaweHud 8 TCO nompeGumened ycnye, wm. 2326 1000

(6nsa pacyema n.4.1)




®opma 2.2 - PacyeT 3Ha4eHUs MHAMKATOPa MCMNONHUTENLHOCTH 33 2020 rog

AQ "3Heprocetesas Komnanus"

(HauMeHOBaHWe TePPUTOPUANEHOM CETEBOMN OpraHMaaLun)

HanumeHoBaHWe napameTtpa (kputepus),
XapaKTepHu3yIoLWero MHAMKaTop

3HayeHue

dakTuyeckoe

nrnaHoeoe

@©/M*100
%

3aBUCUMOCTL

OueHOoYHbLIN
6ann

1

(®)
2

(1))
3

6

1. CobniojeHve cpokoB No NpougAypam B3auMOAeiCTBIA C
notpebutenamMu ycnyr (3asaBUTENsIMK) - BCETO,

0,50

B TOM YUCMNe No KpUTEpUAM:

1.1. CpeaHee Bpems, 3aTpadYeHHOE TeppPUTOPManbHOM
CeTeBOi opraHusalLMeil Ha HanpaBneHWe NpoekTa Lorosopa
OK&3aHuA ycnyr no nepejade anekTpu4eckon aHeprum
notpebuTtenio ycnyr (3assutenio), AHei

100

obparHas

0,50

1.2. CpeaHee Bpems, Heobxoaumoe Ansa oBopyaoBaHUA
TOYKW NocTaBky npubopamu yyeTta ¢ MOMEHTa nojaun
3anaBNeHua noTpebutenem ycnyr:

oBpartHas

a) ANA HU3NHECKUX ML, BKITKOYAS UHANBIHAYAMNbHBIX
NpPeAnPUHAMATENEN, 1 IPUANYECKUX NUL - CYBLEKTOB
MAJIOr0 U CpeAHero npesnpuHUMaTensLETBa, AHei

65

65

100

6) ana octaneHbIx notpebuteneii yenyr, AHed

72

72

100

1.3. KonnyecTtso cny4aes 0TKaza OT 3aKNOHeHUs U
Crny4aeB pacTopXeHua noTpebutenem ycnyr 4orosopos
OKa3aHuA YCNyr no nepefavye anekTPUYEckoli aHepriv B
NpoLexTax oT 0Bl ero kKonNUYecTBa 3aKIioYeHHbIX
TEPPUTOPUANLHOI CeTeBOA OpraHu3aLmeil AOroBOPOB C
noTpebutenamu ycnyr (3asBUTENRMY), KPOME PU3UYECKIX
nuy, %

120

oBpaTtHas

0,50

2, CobniopeHve TpeBGoBaHWil HOPMaTUBHBLIX NPABOBbIX
akTos Poccuiickoil Pefepauun no nosaepxaHuio kKayecTea
3NEeKTPUYECKOA 3HEPrUM, N0 KPUTEPUIO

100

0,50

2.1. Konvuectso oBpallenuit noTpeGutenei yenyr ¢
ykazaHueM Ha HeHajnexallee Ka4ecTso aNeKTPU4ecKoi
3Hepruu, B npoueHTax ot obLero konudecTsa
nocTynusLLux obpaleHuni, %

100

ofpartHasn

0,50

3. Hanwuve esanmopeiicTBuA c noTpeBuTenammn yciyr npu
BbiBOAE 06OPYAOBAHUA B PEMOHT U (WNM) U3 akcnnyaTaLuvm

0,50

B TOM YWCIE MO KPUTEPUAM:

3.1. Hanu4une (oTcyTCTBME) YCTAHOBNEHHON npouenyps!
COrnacoBaHusa ¢ noTpebuTtensmu ycnyr rpachukos BeiBoAa
anekTpoceTesoro o6opyAoBaHUA B PEMOHT U (MNK) U3
akcnnyaTtauum (Hanudue - 1, otcyTeTaue - 0)

100

npaMas

0,50

3.2, Konunuecteo obpalueHnii noTpebuTeneit yenyr ¢
yKa3aHueM Ha Hecornacue BEejeHUs npeanaraembix
TeppuTOopWansLHoi ceTeBol opranuaaumei rpacukos
BbIBOJ A INEKTPOCETEBOro 060pyA0BaHUA B PEMOHT U (Mnn)
U3 BKCNnyaTauuu, B npoueHTax ot obliero konuyectea
noctynueLumx oBpawierHuit, kpome dusndeckux nuu, %

100

o6patHasn

0,50

4, Cobnioaerne TpeGoBaHuil HOPMaTUBHLIX NPaBOBbIX
akTOB M0 3aluTe NepcoHanbHbIX AaHHblx noTpebuTenei
CNyr (3asBuTenei), No KPUTEPUID

100

obparHan

0,20

4.1. Konuvecteo obpallyeruit notpebutenei ycnyr
(3anBuTEnEl) C yKa3aHMEM Ha HEMPABOMEPHOCTh
UCNONb30BAHUA NEPCOHANbHBIX AaHHbIX NoTpebuTeneil
ycnyr (3asBuTenein), B npoueHTax ot obLlero konwyecrsa
noctynueiux obpawennin, %

100

OﬁpaTﬁ{ B \"

5. Ntoro no ukaukatopy
ucnonHutensHocT (KUc)

TexHudeckuil JUPEKTop
(RON¥HOCTB)

K.B. ManaHbuH

(@.1.0)

Ny B floAmACE)




PacueT 3Ha4eHMs MHAMKATOPA pe3ynLTaTMEHOCTU 0GpaTHOI CBA3M (cbopma 2.3)

WcxogHble gaHHbie ans pacuyera:;

dakr

Mnax

Hanuyue cmpyxmypHozo nodpasderneHus meppumopuansHol cemeeoll opzaHu3aLuy Mo paccMompeHuIo,
oBpabomke u NPUHAMUI Mep 0 cBpaLeHUsM nompebumenell yerya (Hanuyue - 1, omcymecmeue - 0)
(6ns pacvema n.1)

Konuyecmso obpaiyenul (xanob) 8 TCO nompebumenel ycnya ¢ yka3aHueM Ha HeHadnexalee kayecmso
ycnye no nepedaye snekmpuyeckol sHepaul U oGcnyxusaHue, wm.
(dnsa pacyema n.2.1)

Obuwee konuqecmeo obpaweHull nompebumenel ycnye, nocmynuewiux 8 TCO, wm.

2326

1000

Konudecmeso npuHsameix Mep ro pe3ynbmamam paccmomperus obpaweHuil nompebumened yciye ¢
yKasaHueM Ha HeHadnexallee Ka4ecmso yciiya no nepedave snekmpuyeckoll aHepauu u oBCyKueaHue,
wm.

(0ns pacyema n.2.2)

Konuyecmaso ofpaieHud, cessamHbix ¢ HeyB08IeMeopeHHOCTILI0 MPUHAMBIMU MePaMU, YKa3aHHLIMU & 11.2.2
Hacmosuel ¢hopmbl, mocmynuewiux om nompe6umeneti yenye 8 meveHue 30 paboyux GHell nocne
3aseplieHus Meponpuamuil, ykasaHHsIx e n.2.2 hacmosaied chopMsl, Wwm.

(6nsa pacdema n.2.3)

Konuyecmeso obpatuenull nompebumenell yciye ¢ ykasaHUeM Ha HeHaONeXallee Ka1ecmeo yenye TCO,
nocmyrnusLiux 8 coomeemcmeyroLyull KoHmponupyrowull opeaH UcronHuUmensHol enacmu, wm.
(dns pacyema n.2.4)

Konuvecmeo omabisos u npednoxeruil no eonpocam desmessHocmu TCO, nocmynusLuux ygpe3 obpamHyio
CeA3b, WM.
(dna pacyema n.2.5)

Konuyecmso peanusosaHHblx usmeHeHUll 8 esmMenbHOCIU OpeaHU3aLLL, HANPAGITEHHBIX Ha NOabILUeHUE
kavecmea obcnyxusaHus nompebumeneil ycrye, Wm.
(Ons pac4ema n.2.6)

CpedHas MpodomxumensHOCTL 6peMeHU MPUHSMUS MEP N0 peaynsmamam oGpaleHus nompesumens
ycnye, dHel
(0ns pacyema n.3.1)

14

14

Biaumodelicmeue meppumopuansHoll cemeeoil opzaHusayuu ¢ nompeGumensmu yonya ¢ Uensto
No/yYeHUs UHGOpMayuU o Kavecmee obciyxueaHus, Peanu3osaqHoe nocpedcmsoM, & MoM YLCHe:

3.2.a lMucemMeHHbIx onpocos, wm. Ha 1000 nompebumened ycnya
(0ns pacvema n.3.2.a)

0,073

100,000

3.2.6 3nekmporHol censu yepes cemb MkmepHem, wim. Ha 1000 nompe6umeneli ycnys
(Gns pacyema n.3.2.6)

0,000

0,000

3.2.6* Cucmembl a8mouHghopmMuposaHus, wm. Ha 1000 nompe6umenell yenya
(8ns pacyema n.3.2.8)

0,000

0,000

Konuysecmso obpaljeHutl nompebumeneld ycnye Nb20mHbIX Kame2opuil ¢ ykasaHueM Ha
HeydosnemeopeHHaCMb Kayecmea ux obcryxusaHus, wm. Ha 1000 nompe6umeneil yenye
(Ona pacyema n.4.1)

0,000

0,000

CpedHsAs npodonxumensHOCMb 8peMeHU Ha NpuHAMUe meppumopuansHoll cemesoll opaaHu3ayuel Mep no
go3meLleHuro nompebumenio ycnye y6bimkoe, Mecalee
(6ns pacyema n.5.1)

Lons nompe&umenel ycilye, nonyqusLltx eo3MeLyeHUe yBbIMKO8, 803HUKLLIUX 8 Pe3yibmame
HeucnonHeHus (HeHadnexawezo ucnonHeHus)) TCO ceoux ob6s3amenscims, wWwm.
(Gns pacHema n.5.2)

Obuwjee konuvecmso nompebumenel, 8 MOML3y KOMOPbIX BbUIU 8bIHECEHE! CydeOHbIE PELBHUS O
g03MeLLeHuU yObImKoe WL eo3mMelleHue yosimkos bbio npoussedeHo 60 8HecydebHOM rnopadke, Lwm.
(8ns pacyema n.5.2)




®opma 2.3 - PacyeT 3HaYeHWA MHAMKATOPa pe3ynLTaTUBHOCTW 06paTHOM cBsau 3a 2020 rog

AQ "SHeproceTesas KomnaHus"

(HaumeHOBaHWe TepPUTOPUANBHON CETEBOR OpraHmnsaLmum)

HaumeHoBaHue napamMeTpa (KpUTepus), XxapakTepusyioLero

3HavyeHue

UHOMKaTOp

thakTuyeckoe

nnaHoeoe

@/M*100
%

3aBUCUMOCTL

OueHo4HBINH
Oann

1

(P)
2

()
3

4

6

1. Hanuumne cTpykTypHOro NogpasseneHns TeppuTopuansHoi
CeTeBOoW OpraHu3auumn no paccMoTpeHunio, o6paboTke U
MPUHATUIO Mep no obpalleHuam noTpebutenei yenyr (Hanuyue
-1, otcyTeTBKe - 0)

100

npsmasn

2,00

2. CreneHb yaoBneTBopeHus obpalleHuii noTpebutenei yenyr

2,00

B TOM YMCIIE NO KPUTEPUAM:

2.1. OBwee konuyectso obpalleHuii noTpebuTeneii yonyr c
yKa3aHueMm Ha HeHaanexallee Ka4yecTBO ycnyr no nepejadqe
3NeKTPUYECKoR 3Hepriav n oBcnyxuBaHue, B NPOLEHTAax oT
0BLero konuyecTsa nocTynueLLMX obpaleHnii, %

100

oBpaTHas

2.2. Konu4ecTBo NPUHATLIX Mep Mo peaynsTatam
paccmoTpeHus obpalyeHuii noTpeGuTenei yenyr ¢ ykazaHuem
Ha HeHaanexallee ka4ecTBo YCnyr no nepegauye
3neKTpUYECKO# 3Heprun u obcnyxusaHue, B NpoLeHTax oT
oblwero konuyecTsa nocTynuewmx obpawexunin, %

100

npaAMas

2.3. Konuyecteo obpallehuit, CBR3aHHbIX
HEY/0BNETBOPEHHOCTLIO NPUHATEIMU MEPAMM, YKa3aHHLIMW B
n. 2.2 HacToALUeA hopMbI, NOCTYNMUBLUMX OT NoTpebuTtenei
ycnyr B TedeHune 30 paGo4ux AHER Nocne 3aBepLUeHmA
MEPONPUATUIA, YKa3aHHbIX B N. 2.2 HacToALel hopMel, B
NpoUgHTax OT 0GLUero Konu4YecTsa NOCTYNUBLLMX 0GpaLUeHui,
%

100

obparHas

2.4, KonuyecTeo oGpallexnit noTpebuTtenei yonyr ¢
yKa3aHWeM Ha HeHaanexallee Ka4ecTBO YCNyr, Oka3biBaeMbixX
TEPPUTOPUATBEHON CETEBOI OpraHu3aLued, NoCTyNUBLLKX B
COOTBETCTBYIOLLMIA KOHTPONVPYIOLWWA OpraH UCTIONHUTENbHON
BNAacTH, B NpoLeHTax oT obLUero konuyecTsa NoCTyNUBLLIMX
obpawlenuit, %

100

obpaTHan

2.5, Konn4ecTeo oT3bIBOB U NPEeANoxeHUA NO BONpocam
AEATENbHOCTM TEPPUTOPUANbLHON CETEBOIM OpraHusauum,
NOCTYNUBLUMX Yepe3 0BpaTHYIO CBA3b, B NpOLeHTax oT obLero
KONMYecTBa NocTynuBLLKX oBpalyeHuin, %

100

npsMas

2.6. Konu4ecTBo peanu3osaHHbIX U3MEHEHWIA B JEATENBHOCTH
OpraHusaunu, HanpasneHHbIX Ha NOBLILEHUE KAa4YecTBa
oBcnyxueanus notpebGuteneii yenyr, WT.

100

npsMas

3. OnepaTMBHOCTb pearMpoBaHuA Ha obpalleHus
noTpebuTenei ycnyr - BCEro,

2,00

B TOM HUCNe No KpUTepusam:

3.1. CpeaHAA NPOAC/KMTENLHOCTE BPEMEHN NPUHATUS MEp Mo
pesynetaram obBpalleHus notpebuTens ycnyr, AHei

14

14

100

obparHan

3.2. BaanmojeicTBNE TEPPUTOPUANBLHON CETEBON OpraHusaumu
C noTpebUTenaMU YCyr ¢ LUenbi nonyyeHun WHopmalum o
KavecTee 05CJ'IY)KHEaHHFl, peanni3oBaHHCoE NOCpeaCTBOM:

npsamas

a) NMCbMeHHbIX onpocos, WT. Ha 1000 noTpebuTeneil yenyr

0,073

100,000

0,07

6) aneKkTpoHHOI cBA3u yepe3 ceTk MHTepHerT, wr. Ha 1000
notpebutenei ycnyr

0,000

0,000

100,00

B)* CUCTEMbI aBTOMH(OPMUPOBAHMS,
wt. Ha 1000 noTpebutenei ycnyr

0,000

0,000

100,00

4. NHamBuayanbHOCTE NogX0Aa K noTpebutensm ycnyr
NbrOTHbIX KaTETOPWUIA, N0 KPUTEPUIO

0,000

0,000

100,00

oBpaTHan

4.1. Konudecteo obpauieHuil notpebuTtenei yenyr NbroTHeIX
KaTeropuii C ykasaHWeM Ha HeyAOBNETBOPUTENBHOCTL
kayecTea ux oGenyxuBanus, Wr. Ha 1000 noTtpeGutened yenyr

0,000

0,000

100,00

ofpaTHas




5. OnepaTMBHOCTL BO3MELLEHUA YEbITKOB NoTpebuTensm yenyr
npu Hecobnojenn TeppUTOpPMantHoii CETEBOI opraHusauuei
0653aTeNLCTR, NPeAYyCMOTPEHHBIX HOPMaTUBHLIMW NPABOBLIMM
akTamu KU [orosopamu -—- - — -— 2,00

B TOM YWCME NO KPUTEPUAM:

5.1. CpeqHAA NPOAOMKUTENEHOCTE BPEMEHM Ha NpuHATHE
TeppUTOPUanbHOI ceTeBOi opraHu3aLuvei Mep no
BO3MeLLEeHW0 noTpebuTento yenyr yGuiTkoB, MECALEB

0 0 100 obpaTtHan 2
5.2. [lona notpeBuTteneii ycnyr, Nony4YMBLUNX BO3MELLEHWe
yBbITKOB, BO3HUKLUMX B Pe3yNbTaTe HEUCNONHEHUA
(HeHapnexallero UCNONTHEHUA) TEPPUTOPUANLHON CETEBO
opraHuzauuei csoux oBa3aTenseTs, OT Yncna notTpebuTeneii,
B MONb3y KOTOPbIX BbIN0 BhIHECEHO cyaebHoe pellerne, Unu
BO3MeLLeHue Obino npousseaeHo Bo BHecyAe6Hom nopaske, %

0 0 100 npamas_— 2
6. Utoro no MHAMKaTOPY peaynbTaTUBHOCTW 0GPaTHOM CEA3N ~

/

(Pc) — - ol i i 2,00

/

-

e

o I
TexHuueckuit gUpeKTop K.B. ManaHbuH\Lf ST
(AOMKHOCTB) (®.1.0) ( L / (nognucs)

* Pacver NPOW3IBOAWTCA MPU HANWYWKW B TEPPUTOPUanbHON ceTEBOMW opraduaaumn CucteMbl asTonHGO MupoeaHusa (ronocoead, CMC u APYrum
CI'IOCOGOM).




®opma 4.1 - MNokasaTenu ypoBHA HAEXHOCTU U Ka4ecTBa okasbliBaeMblx yonyr 3a 2020 rog,

K= 0,25
Ne chopmynbl, NyHKTa
Ne HaumeHosaHwe nokasatens opMmy, y o 3HaueHue
METOAMYECKUX YKa3aHUA

1 MokazaTtens cpefHel NPOACIKUTENLHOCTH NPEKpaLleHnil nepeaayu ) 00059
anekTpudeckoi aHepram (Mn) !

2 MokasaTens YpOBHA Ka4eCTBA OCYLUECTBIAEMOro TEXHOOMMYECKOro @ 1.0000
npucoeauHeHns, Mrnp '

3 MokasaTtens ypoBHA ka4ecTsa obcnyxueaHua noTpebureneit yenyr 1) 08947
TEPPUTOPHUanbHBIMU CETEBLIMW OpraHuaaumamu, Mrco !

4 MnaHosoe 3HayeHue noxasartens Mn, Ma™" n.4 0,0600

5  |NnaHosoe 3nayexwe nokasatens Mrp, Mrap™ n.4 1,0000

6 |MnaHosoe sHauerue nokasarens Mrco, Mrco™ n.4 0,8975

7 OueHka AOCTXEHUA NOKAIATENA YPOBHA HAAEXKHOCTN OKA3bIBAEMbIX YCMYT, 05 1
KHan ’
OueHka JOCTUHEHUS NOKA3ATENA YPOBHA KAYECTBA OKa3bIBAEMbIX YCIYT,

8 Kkau (opraHuaaunu no ynpasneHwio eAnHOR HauoHansHoM n.5 -
(0BLLEepOCCUIACKOIA) 3NEKTPUYECKOR CETLID)

g OueHka JOCTUXEHUA NOKA3ATENA YPOBHA KAYECTBa OKa3blBaeMbIX YCYT, 05 0
Kkau1 (ana TCO) TexHonoruyeckue npucoeguderns Mrnp ’

10 OueHka [OCTXEHUA NOKAIATENA YPOBHA KAYECTBA OKa3bIBAEMbIX YCNYT, 05 0

Kxau2 (ans TCO) Mrco




®opma 4.2 - Pacyet obo6LieHHoro nokasatens ypoBHA HAJEXHOCTM U KayecTBa okasbiBaeMblx yenyr 3a 2020 rog

AO "3HeproceTepas Komnanus"
(HauMeHoBaHWe TepPPUTOPUANBLHOMR CETEBOW OpraHnaaumu)

HaumeHosaHve

Ne chopmynbl, nyHKTa
MeToguuyeckvx ykazaHui

3HayeHue

1. KoadhchnumeHT 3Ha4MMOCTI NOKa3aTENA YPOBHA HAAEKHOCTM OKa3biBaeMbIX
yenyr, a

0,65

2. KoadhchniMeHT 3Ha4UMOCTH NOKa3ATENS YPOBHA KAYeCTBa OKa3biBaeMbIX
yenyr, B

3. KoahhmumMeHT 3Ha4MMOCTU NOKa3aTens YPOBHS Ka4yecTea OKa3kiBaemblX
yenyr, B1

0,25

4. KoahhuyMeHT 3Ha4YMMOCTH NMOKa3aTenNs YPoBHA Ka4ecTsa OKasblBaeMbIX
ycnyr, 2

0,1

5. OueHKa AOCTMHEHNA NOKA3ATENA YPOBHA HALEKHOCTM OKA3bIBABMBIX YCIIyr,
KHag

n.5

6. OueHka AOCTUXEHUA NOKA3ATENA YDOBHA KAUECTBA 0Ka3biBaeMbIX YCIyT,
Kkau

nbs

7. OueHKa AOCTMXEHUA NOKA3aTenNs ypoBHA KAYECTBa OKA3bIBAEMbIX YCNyT,
Kkau1 Mrnp

n.5

8. OueHKa AOCTVXEHUA NOKA3ATENSA YPOBHA KaYeCTBa OKa3blBaeMblx yCnyr,
Krkav2 Mrco

n.5

9. O606ueHHbIiA NokasaTeslb YPOBHA HAAEXHOCTN U Ka4eCcTBa OKa3bIBaeMbIX
yenyr, Ko6

n.5

TexHu4eckuii AupekTop
(AONMHOCTB)

—HK.B. ManaHsunH

(©.1.0.)
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